
{Save This Guide For Future Reference}
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Updated: 2011

  To reduce the risk of injury, the user must read and understand this guide before installation of this product.

  This product is for animal use only. We do not condone this product for other uses. 

A guide for:

Type3 Cages





{3}Shor-Line Manual     |     www.eickemeyer.com

	 {Contents}
	 Section 1: Unpacking & Inspecting Shipment
		  Unpacking & Inspecting Steps....................................................................................................................4
	 Section 2: Assembly Parts List
		  Trim Plates, Trim Strips...............................................................................................................................5
		  Spacers, Platform Casters & Legs, Miscellaneous.....................................................................................6
	 Section 3: Before Assembly
		  Tools Required............................................................................................................................................7
		  Space Requirements..................................................................................................................................7
	 Section 4: Platform Assembly
	 	 Platform Options.........................................................................................................................................7
		  Mobile Platform Assembly...........................................................................................................................7
		  Stationary Platform Assembly.....................................................................................................................8
	 Section 5: Bottom Row Assembly
	 	 Bottom Row Options...................................................................................................................................9
		  Assembly Instructions.................................................................................................................................9
	 Section 6: Middle Row Assembly
		  Middle Row Options..................................................................................................................................12
		  Assembly Instructions...............................................................................................................................12
	 Section 7: Top Row Assembly
		  Assembly Instructions...............................................................................................................................15
	 Section 8: Accessories
		  Installing End Panels................................................................................................................................15
		  Installing Top Panels.................................................................................................................................17
		  Using the Double-Door Latch....................................................................................................................18
		  Removing the Center Divider Bar.............................................................................................................18
		  Re-installing Center Divider Bar................................................................................................................18
	 Section 9: Reversing Cage Doors
		  Converting a Cage to a Left-Hand Door Opening.....................................................................................18
       Section 10: Stainless Steel Care & Cleaning
		  Quality & Life of Your Product...................................................................................................................20
		  Care & Cleaning Best Practices................................................................................................................20	
		  Protecting Against Disease & Infection.....................................................................................................21
	 Section 11: Services, Terms & Conditions, Warranty
		  Terms & Conditions...................................................................................................................................21
		  Order & Acceptance..................................................................................................................................21
		  Entire Agreement......................................................................................................................................21
		  Terms Of Payment....................................................................................................................................21
		  Prices & Quotes........................................................................................................................................21
		  Taxes.........................................................................................................................................................21
		  Deliveries..................................................................................................................................................21
		  Inspection..................................................................................................................................................22
		  Product Satisfaction..................................................................................................................................22
		  Limited Warranty.......................................................................................................................................22
		  Return Policy.............................................................................................................................................23
		  Indemnity..................................................................................................................................................23
		  Unlawful Use.............................................................................................................................................23
		  Regulations And Codes............................................................................................................................23
		  Seller’s Remedies.....................................................................................................................................23
		  Miscellaneous...........................................................................................................................................23



{4}

Section 1: Unpacking & Inspecting Shipments 

 {Unpacking & Inspecting Steps}

Step 1 
Locate the Packing Slip that describes the parts and 
quantities shipped. The parts for your Cage should be 
carefully examined upon arrival for possible damage 
in shipment. If any damage is found, notify Shor-Line 
immediately. 

Be sure you’re confident with Cage placements and be 
familiar with the Assembly Parts List found in Section 2. 

Note: Any change in your arrangement can cause a 
shortage or excess of parts. 

Important: 
Cages are shipped with sound absorbing patches on all 
sides. Do not peel off. (Fig. 1A)

Step 2 
Review Section 11: Shor-Line’s Warranty Information. For 
more information visit: www.shor-line.com/warranty. 
Then click the Damages/Returns/Repairs link on the left. 

Step 3 
Remove and separate all contents from the shipping containers. Use the Packing Slip to ensure nothing has been 
lost. 

Step 4 
Check content for concealed damage. 

If Concealed Damage: 
Follow instructions within Section 11: Shor-Line’s Warranty Information. For more information visit: 	
www.shor-line.com/warranty. Then click the Damages/Returns/Repairs link on the left.  
	  
Call Shor-Line immediately so we can expedite replacements or repairs. 
 
Important: After fifteen (15) calendar days of receipt of merchandise, this policy becomes void. 
 

Sound Absorbing Patch

Fig. 1A
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Section 2: Assembly Parts List

Trim Plates -Trim Plates are used between each Cage, within each row and between each row.

Trim Plate Shape Trim Plate Name & Size Part Number

#11 Trim Plate (3" x 3") 322.0151.11

#22 Trim Plate (6" x 3") 322.0151.22

#22A Trim Plate (6" x 35⁄16")	 322.0151.23

#11A Trim Plate (3" x 35⁄16")	  322.0151.12

#44 Trim Plate (6" x 6") 322.0151.44

#66 Trim Plate (3" x 41⁄16") 322.0151.66

#55 Trim Plate (6" x 41⁄16") 322.0151.55

Trim Strips - Cover the front side, vertical space between Cages constructed in a row. 

Trim Strip Shape Trim Strip Size & Cage Used With Part Number

125⁄8" Trim Strip
used with 18" High Cages 300.1350.18

18¾" Trim Strip 
used with 24" High Cages 300.1350.24

225⁄8” Trim Strip
used with 28” High Cages 300.1350.28

245⁄8” Trim Strip
used with 30” High Cages 300.1350.30

305⁄8" Trim Strip
used with 36" High Cages 300.1350.36
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Spacers - A spacer is required to level each Cage installed after bottom row assembly. 

Spacer Shape Spacer Size & Cage Used With Part Number

15¼" Rear Spacers
used with 18" Wide Cages 300.1346.18

21¼" Rear Spacers
used with 24" Wide Cages 300.1346.24

27¼" Rear Spacers
used with 30" Wide Cages 300.1346.30

33¼" Rear Spacers
used with 36" Wide Cages 300.1346.36

45 ¼" Rear Spacers
used with 48" Wide Cages 300.1346.48

Platform Casters & Legs

Caster or Leg Shape Part Name Part Number

Caster with Brake 086.5012.11

Leveling Leg Adaptor 702.0004.00

Miscellaneous

Part Shape Part Name Part Number

#5 Rear Clip 300.0170.00

#30 Front Clip 300.1698.00

¼-20 x ½ Screw* 062.2505.01

¼-5⁄8 Stainless Steel Screw* 060.2506.00

¼-20 Nut* 064.2500.00

* Important: Shor-Line Cages currently use ¼" x 5⁄8" Hi-Lo screws. Cages shipped between May 1992 and 
December 2009 use ¼"-20 screws and Cages shipped prior to May 1992 uses ¼"-28 screws. These parts are not 
interchangeable and will cause damage by cross threading the Cage frames.  
 
If you are reconfiguring older Shor-Line Cages and are unsure of your purchase history, cplease contact 
EICKEMEYER at the number belonging to your distributor / sales contact.
.
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Section 3: Before Assembly 

 {Tools Required}
 

• Tape Measure  
• Drill with No. 3 Phillip Screw Driver Bit or Phillip Screw Driver  
• Level (12” Minimum Length)  
• Rubber Mallet  
• Light Lubricant (such as WD40) 

 {Space Requirements}
 

Ensure you have ample room to construct your Cage system and to open 
all Cage doors after assembly. Compare the size of your holding area with 
your assembly design and consider:
•	 Excluding latches and hardware, all Cages are 28¼ inches (73.66 cm 

deep) front-to-back. (Fig. 2A)
•	Cage widths and height vary. 
•	The widest Cage door must open sufficiently after assembly. 

Section 4: Platform Assembly

 {Platform Options}

When ordering, you had three platform options to choose from: 
•	Option A: Shor-Line Mobile Platform with Casters
•	Option B: Shor-Line Stationary Platform with Legs
•	Option C: Your Customer-Built Platform 

(made of concrete, wood, etc.)

Important: Each option has its own unique assembly instructions 
and parts.

 {Mobile Platform Assembly, Option A}

Shor-Line Parts Required:
•	Shor-Line Platform(s) (Fig. 3A) 
•	Casters With Brakes (Fig. 3B) 

Step 1 
Insert Casters into the Platform’s front four Corner Sockets. (Fig. 3C)

If Multiple Platforms:
•	Use two ¼-20 x ½ Screws and two ¼-20 nuts to connect platforms. 
(Fig. 3A)

•	Use only one front Caster and one back Caster where Platforms 
attach (for middle support). If two are used front or back, the 
Casters will rub. (Fig. 3D)

Step 2 
Turn the finished Platform onto its Casters.
 

 
  Ensure the floor is level and remove the chance of 

tipping. 

Fig. 3C
Frame

Socket

Fig. 3B

Caster With Brake

Platform #1

Fig. 3A
Multiple Platform Design

Platform #2

Fig. 3D

Platform #2Platform #1

Double Door Cage

Fig. 2A

28¼ inches 
(73.66 cm) 
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Step 3 
Set brakes by simply stepping down on brakes. (Fig. 3E)

 
 Make sure the brakes are set so the base does not move during 

the assembly and avoid creating a dangerous condition.  
 

 Brakes should always set when Cages are holding animals. 

 {Stationary Platform Assembly, Option B}

Shor-Line Parts Required:
•	Shor-Line Platform(s) (Fig. 3H)
•	4 Platform Legs (Fig. 3F)

Step 1 
Remove the Leveling Screws and Scuff Pad from each Leg by unscrewing 
them by hand. This prevents screw threads from being damaged during 
assembly. (Fig. 3G)

Step 2 
With the Platform upside down, insert a leg into a Corner Socket using a  
rubber mallet. You may need to apply a lubricant to the surface in and 
around the O’Rings if you experience difficulty. (Fig. 3G)
 
Step 3 
Re-install the Leveling Screw and Scuff Pad by screwing them in by hand 
(Fig. 3G). 

Step 4 
Repeat Steps #2 and #3 until all Legs are installed. (Fig. 3G) 

If Multiple Platforms:
If Multiple Platforms have been connected, only two Legs are 
needed for middle support where Platforms attach. (Fig. 3H)

Step 5 
Turn finished Platform onto its Legs and use a level to ensure base 
is level. Adjust Leveling Screws until level front-to-back and 
right-to-left. 

 As with any large piece of equipment, ensure Platform is level to remove chance of tipping. 

Fig. 3F

Scuff Pad

Leveling Screw

Leg

O’Ring

Frame

Socket

Fig. 3G

Fig. 3E

Step down to brake

Lift up to release

Fig. 3H

Platform #2Platform #1

Double Door Cage
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Section 5: Bottom Row Assembly 

 {Bottom Row Options}

•	Option A: Single Cage with a Shor-Line Platform
•	Option B: Single Cage with Customer-Built Platform
•	Option C: Multiple Cages with Shor-Line Platforms
•	Option D: Multiple Cages with Customer-Built Platforms

Important: Assembly instructions and parts differ for each option. 

Shor-Line Parts Required

If Shor-Line Platform Used: If Customer-Built Platform Used:

Bottom Row Cage(s) Bottom Row Cage(s)

#66 Trim Plates #11A Trim Plates

¼-20 x ½ Screws

¼-20 Nuts

When Installing Multiple Cages Add These Parts: When Installing Multiple Cages Add These Parts:

Trim Strip(s) #22A Trim Plate(s)

#55 Trim Plate(s) Trim Strip(s)

 {Assembly Instructions}

Step 1 
Locate all Bottom Row Cages. Remove each Red Plastic Strip  
protecting bottom-front flanges. Be careful not to bend the flange in the 
process.

Important: Cages are shipped with sound absorbing patches on all 
sides. Do not peel off. (Fig. 4A)

Step 2 
Remove Screws from each Cage. In all you will remove ten screws per 
Cage unless you have an 18” high Cage which does 
not have the two Middle Hinge Screws. (Fig. 4B)

Removing Screws:
•	Unscrew and remove the eight Corner Screws (two in 
each corner).

•	Remove the middle Hinge Screw and middle Latch 
Screw.

Do not remove the screws attaching the Hinges or 
the top and bottom Latch Screws. 

Step 3 
Loosen Hinge and Latch Screws. 

If installing only a single Cage: 
Go to Step 4.

If installing multiple Cages: 
Loosen (but don’t remove) the four Hinge Screws and 
remaining four Latch Screws so Trim Strips can be inserted behind the Hinge and Latch Hardware. (Fig. 4B)

Sound Absorbing Patch

Fig. 4A

Step 2: Remove 
Middle Latch Screw

Step 3: Loosen 
Latch Screws

Step 2: Remove 
Corner Screws
(on each corner)

Step 3: Loosen 
Hinge Screws

Hinge Side Latch Side

Fig. 4B
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Step 4  
Position Bottom Row Cages by placing an End Cage in position. 

If one Platform-side is positioned against a wall: 
Start at that end. If both ends of your assembly are against a wall, 
you can start at either end. 

If a Shor-Line Platform is being used: 
Position End Cage so that Cage holes and platform holes 
align. The bottom-font Cage flange will overlap the platform’s 
front frame. (Fig. 4C)

If using platform you constructed : 
Position End Cage so bottom-front flange overlaps your 
platform’s front edge. This ensures that your Cage system will 
sit flush with your platform’s top surface. (Fig. 4D)

Important: From this point, DO NOT TIGHTEN ANY SCREWS until all Cages, Trim Strips, and Trim Plates are in 
position. Screws should only be started. You’ll tighten when entire Cage system is completed.

 Cages are heavy and precautions must be taken. Use two or more people when assembling. We encourage 
each person to wear a back support. 

Step 5
If installing only a single Cage: 
Skip this step and continue to Step 6 (even if a Double-Door Cage).

Trim Strips:
Trim Strips cover the front-side, vertical spaces between Cages constructed in a row. Trim Strips vary in length and 
are not symmetrical (see Trim Strips table below). 

Trim Strips

Trim Strip Shape Trim Strip Size & Cage Used With Part Number

125⁄8" Trim Strip - used with 18" High Cages 300.1350.18

18¾" Trim Strip - used with 24" High Cages 300.1350.24

245⁄8" Trim Strip - used with 30" High Cages 300.1350.30

305⁄8" Trim Strip - used with 36" High Cages 300.1350.36

 

Customer-Built Platform

Double Door Cage
Fig. 4D

Fig. 4C

Platform #2Platform #1

Double Door Cage

Shor-Line Platform
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Attaching the Trim Strips:
•  Trim Strips are protected from scratches by a white, laser 		

film covering. Peel off the coverings. 
• 	Position the next Cage, leaving a bit of space between 		

Cages. (Fig. 4E)
-Where the Cages will join, position the Trim Strip behind 
the left Cage’s Latch and the right Cage’s Hinge. (Fig. 4E)

-Trim Strip Notches align with the eight Latch and Hinge 
Screws you loosened in Step 2. The Strip fits behind the 
Latch and Hinge hardware. (If notches don’t align, make 
sure you’re using the correct Strip). 

Step 5.2 
Attach Trim Strips  
Once aligned, slide the newest Cage into final position 		
(against other Cage, see Fig. 4F).  

Important: Always push towards first Cage you positioned.

Step 5.3
•	Use the two Center Screws you removed in Step 2 and 

tighten slightly in the center of Trim Strip. (Does not apply if 
assembling 18” high Cage, see Fig. 4G). 

• Repeat for all Cages added to this row. 

Step 6 
Attach Bottom Row Trim Plates Bottom Row Trim Plates are 
used to connect Cages to the Platform and to connect multiple 
Cages. They also cover Trim Strips.
 
Important: Trim Plates and the instructions to attach Trim 
Plates are different for Shor-Line Platforms and Customer-Built 
Platforms.

If Single Cage Design with Shor-Line Platform: 
#66 Trim Plates are used on the two bottom corners of your 
Cage system. One Trim Plate, three Screws, and one Nut are 
required for each corner. (Fig. 4I) 
	  
Use a Nut on the bottom hole of the Trim Plate that aligns with 
the Platform Hole. Use the two Screws from Step 2 where Plate 
and corner holes align. 

If Multi-Cage Design with Shor-Line Platform: 
#55 Trim Plate (Fig. 4J) are used where two Cages and 
the Platform connect. They cover the bottom of Trim 
Strips. One Trim Plate, six Screws, and two Nuts are 
required for each assembly. (Fig. 4H) 
 
Use two Nuts on the bottom holes of the Plate that 
align with platform holes. Use the four screws from 
Step 2 where the Plate and Cage holes align. (Fig. 4H)

Double Door Cage #66 Trim Plate

#66 Trim Plate #55 Trim Plate

Fig. 4H

Bottom Row Assembly-Shor-Line Platform (Mobile) 

#55 Trim Plate

Fig. 4J

41⁄16”

6”
#66 Trim Plate

Fig. 4I

41⁄16”

3”

Fig. 4E

Cage 1 
Latch Side Cage 2 

Hinge Side

Fig. 4F

Cage 1 
Latch Side

Cage 2 
Hinge Side

Fig. 4G

After Trim Strip
is installed, start
middle screws 
but don’t tighten.

Cage 1 
Latch Side

Cage 2 
Hinge Side
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If Single Cage Design with Customer-Built Platform: 
Use the Screws you removed in Step 2. Start all screws but 
don’t tighten.  
 
#11A Trim Plates are only used on the two bottom corners. 
One Trim Plate and two Screws are required for each corner. 
(Fig. 4K & Fig. 4L)

If Multi-Cage Design with Customer-Built Platform: 
#22A Trim Plates are used where two Cages connect. They 
cover the bottom of Trim Strips. One Trim Plate and four 
Screws are required for each assembly. (Fig. 4M)

Section 6: Middle Row Assembly 
  

 {Middle Row Options}

•	Option A: Single Cage (with a single door or double-door)
•	Option B: Multiple Cages (with single doors or double-doors)

Important: Assembly instructions and parts differ with each option. 

 {Assembly Instructions}

Shor-Line Parts Required

If Installing Single Cages If Installing Multiple Cages

Next Row Cage(s) #10 Clip(s)

Spacer(s) Trim Strip(s)

#5 Rear Clip(s) #44 Trim Plate(s)

#22 Trim Plates #22A Trim Plate(s)

Step 1  
Remove the Red Plastic Strip, eight Corner 
Screws, the middle Hinge and middle Latch 
Screw from each Cage. 

If multiple Cages are being installed: 
Loosen the remaining four Hinge Screws 
and remaining four Latch Screws so Trim 
Strips can be inserted.

Step 2 
A Spacer is required to level each Cage.
Spacers vary in length and need to match 
the Rear Support Channel length of each 
Cage. (See next page for Spacers Table.)

Attaching the Spacers:
Before positioning Cages, place each onto its back-side and connect a Spacer to its Rear Support Channel using a 
#5 Rear Clip at each end. (Fig. 5A & Fig. 5B)

Rear 
Support 
Channel 

#5 Rear Clip

Spacer

Fig. 5A

Fig. 4M

#22A Trim Plate

6”

35⁄16”

Fig. 4K

#11A Trim Plate

35⁄16”

3”

Upper
Cage

Spacer

Lower
Cage

Fig. 5B

Bottom Row Assembly - Customer Built Platform

11A Trim Plate 11 A Trim Plate

Trim Strip
22A Trim Plate

Double Door Cage

Fig. 4L
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Spacers 
Spacer Shape Spacer Size & Cage Used With Part Number

15¼" Spacer - used with 18" Wide Cage 300.1346.18

21¼" Spacer - used with 24" Wide Cage 300.1346.24

27¼" Spacer - used with 30" Wide Cage 300.1346.30

33¼" Spacer - used with 36" Wide Cage 300.1346.36

45¼" Spacer - used with 48" Wide Cage 300.1346.48

Step 3 
Position the Cages according to these scenarios: 

If installing only a single Cage in this row and preceding row is also a single Cage: 
Position the Cage directly in line with the bottom Cage. Make sure the bottom-front flange will overlaps the bottom 
Cage. (Fig. 5C)

After this, skip Steps 3.2, 4 & 5 and proceed to Step 6 to 
Attach Trim Plates.

If installing multiple Cages: 
Start with an End Cage (same side as in Section 4) and 
stack the Cage on the bottom Cage(s). Work from one end 
to the other, as in Section 4 and make sure the bottom-front 
flange will overlaps the bottom Cage. Then continue to 
Step 3.2.

Step 3.2
If Cage aligns directly over the intersection of two 
lower row Cages: 
Skip Step 4 and proceed with Step 5. (Fig. 5D) 

If Cage does not align directly over the intersection of 
two lower row Cages: 
Proceed with Step 4 to Attach Front Clips. (Fig. 5E)
 
Step 4 
Attach #30 Front Clips  
#30 Front Clips are required if a Cage does not align 
directly over the intersection of two lower row Cages. 
The Clips connect top and bottom Cages together and 
ensure stability. (Fig. 5F)

Note: Only one Clip is needed and 
can be fixed to either of the connecting 
Cages. 

Where the top and bottom Cages join, 
hook the slotted edge of the Clip over the 
inside lip of the Bottom Cage’s Frame 
and slide it horizontally until the hole in 
the Clip aligns with the Corner Hole of 
the Top Cage. Use a screw temporarily 
to keep the Clip from moving. (Fig. 5G & 
Fig. 5H)

Single Cage Install

Fig. 5C

Multi-Cage Install

Fig. 5D

#30 
Front Clip

Fig. 5F

Front View of Cages

Fig. 5H

Multi-Cage Install, Non-Aligning Cages

Fig. 5E

Insert 
Here

Or 
here

Or 
here

Insert 
Here

Insert 
Here

Not 
Here

Fig. 5G



{14}

Step 5 
Attach Trim Strips 
Assembly is the same as for 
Bottom Row Cages except #30 
Front Clips. (Fig. 5I & 5J) 

If required: 
Must be positioned before Trim 
Strips can be attached (reference 
Step 4 above). 
 
Go to Section 5, Step 5 if you need 
assistance with Trim Strips. 

Step 6 
Attach Trim Plates  
Your choice of platform does not impact Middle Row assembly. Middle Row Trim Plates are different than Bottom 
(and Top) Trim Plates. Assembly, however, is the same. 

Important: #30 Front Clips, If required must be inserted before attaching Plates (reference Step 4 of this Section). 

Trim Plates

Trim Plate Shape Trim Plate Name & Size Part Number Use

#22 Trim Plate (6" x 3") 322.0151.22

• On outside-bottom corner 
 of both End Cages  
 (always applicable)
• If corners of two adjoining  
 Cages are positioned  
 directly over the middle of a  
 Double-Door Cage

#22A Trim Plate (6" x 35⁄16")	 322.0151.23
• On corners of adjoining 
 Cages if a #10 Front Clip  
 was inserted in Step 4.

#44 Trim Plate (6" x 6") 322.0151.44
• Where 4-corners intersect  
 (intersection of 2 upper 
 Cages and 2 lower Cages)

 
Install Trim Plates to connect a 
new row with a preceding row. 
Middle Row assembly Trim 
Plates use the Corner Screws 
removed in Step 1 of this 
Section. (Fig. 5K)

Important: Start all screws 
but don’t tighten. 

*If another Middle Row of 
Cages is included in your Cage 
system, repeat Section 5. 

Fig. 5J

#30 clip (300.1698.00) are required if a kennel does not align directly over the intersection of
two lower row kennels. Where the top and bottom kennels join, slide #30 clip (300.1698.00)
behind the bottom kennel tube frame and slide the #30 clip horizontally until the slot in the clip
aligns with the corner hole of the top kennel. Use a screw to temporarily keep the clip
from moving, until the trim plates are installed.

#30 Front 
Clips

Bottom Cage

Top Cage

Bottom Cage

Top Cage 
Tube Frame

Fig. 5I

New Row

Fig. 5K

#22 Trim Plate #22 Trim Plate #44 Trim Plate #22A Trim Plate

#22 Trim Plate

Double Door 
Cage

Previous Row

Middle Row Assembly
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Section 7: Top Row Assembly  
 

Top Row assembly is the same as Middle Row assembly except different Trim Plates are used at Top Corners. Start 
all screws but don’t tighten. Refer to Section 6 to: 

1. Remove hardware from Cages   
2. Attach a Spacers  
3. Position Cages  
4. Attach #10 Front Clips – If applicable  
5. Attach Trim Strips  
6. Attach Trim Plates to bottom of Top Row Cages 

Step 1 
Attach Trim Plates to Top Row upper Cage corners and intersections. (Fig. 6A) 
 

Trim Plates

Trim Plate Shape Trim Plate Name & Size Part Number Use

#11 Trim Plate (3” x 3”) 322.0151.11 On outside-upper corners of both End Cages 
(always applicable)

#22 Trim Plate (6” x 3”) 322.0151.22
If corners of two adjoining Cages are 
positioned directly over the middle of a 
Double-Door Cage.

 
Step 2 
When last Cage is completely 
installed, tighten all screws on your 
Cage system securely.

If you’re:  
• Not Installing End and/or Top Panels  
• Not Removing Double-Door Latch  
• Not Reversing Doors

If installing accessories or making adjustments: 
Complete Section 7 and/or Section 8 before tightening all screws on your Cage system:  
• Installing End and/or Top Panels (Section 7)  
• Removing Double-Door Latch (Section 7)  
• Reversing Doors (Section 8) 

Section 8: Accessories

 {Installing End Panels}
 

End Panels give your Cage system an attractive, finished look and 
covers spaces where dust and dirt collect. Panels can be attached at 
one or both ends. (Fig. 7A) 
 
Note: If you want End Panels but did not order them, please contact 
EICKEMEYER at the number belonging to your distributor / 
sales contact.

Parts Required  
End Panels 							     
Alcohol Wipes (provided) 

Fig. 6A

#22 Trim Plate#22 Trim Plate#22 Trim Plate

#11 Trim Plate#11 Trim Plate

Top Row Assembly

Without Panels

Wipe with 
Alcohol wipe

Side View

With Panels

Fig. 7A
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Before you start 
Shor-Line End Panels are 
protected from scratches by 
a white, Laser Film covering. 
Peel off the coverings. 

Important: The outer, 
stainless steel of End Cages 
must be thoroughly clean and 
dry for our two-way adhesive 
tape to hold. Use the alcohol 
wipes provided to remove any 
grease, grit, or grime from the 
Cage’s side. (Fig. 7A)

Instructions 
Step 1 
Screws connecting outside 
End Cage Hinges, Latches, and Trim Plates need to be loose so End 
Panels can be inserted behind them (Fig. 7B & Fig. 7C).

Step 2 
Begin with the Bottom Row End Cage(s). Locate the appropriate-sized 
End Panel(s). 

End Panels vary in height but have slots cut into their front frames to align 
with the specific location of End Cage Hinge and Latch Screws. 

Step 3 
Remove the adhesive tape backing from the End Panel’s back lip. The 
End Cage must be clean and dry. (Fig. 7D)

Step 4 
Position so End Panel’s slotted front frame will fit behind the End Cage’s 
Hinge and/or Latch Screws and the two corner Trim Plate Screws  
(Fig. 7E). 

Step 5 
Fit the End Panel directly over the outer-side of an End Cage. 

Step 6 
Press all four sides of Panel firmly against the End Cage side so the two 
become connected. Provide pressure for about 60 seconds.  

Step 7 
Complete assembly by tightening the outer Screws slightly (but not 
completely). 

Step 8 
Repeat for all End Panels. When all are installed, tighten all screws on 
your Cage system securely if you’re:  
• Not Installing Top Panels  
• Not Removing Double-Door Latch  
• Not Reversing Doors (Fig. 7F) 

Sound 
Absorbing 
Patches

Two-Way 
Adhesive 
Tape

Backside of End Panel

Fig. 7D
Loosen Outside Screws

Fig. 7B

Tighten Outside Screws

Fig. 7F

End Panels

Fig. 7C

End Panels Fit Behind 
Hinge & Latch Hardware

Loosen Screws 
to Hardware

Fig. 7E



{17}Shor-Line Manual    |     www.eickemeyer.com

If installing other accessories or 
making adjustments: 
Complete Section 7 and/or Section 8 
before tightening all screws on your 
Cage system: 
•	Installing Top Panels (Section 7) 
•	Removing Double-Door Latch 
(Section 7) 

•	Reversing Doors (Section 8) 

 {Installing Top Panels} 
 

Top Panels give your Cage system an attractive, finished look and cover 
spaces where dust and dirt collect. (Fig. 7G & 7H) 

 
Note: If you want Top Panels but did not order them, please contact 
EICKEMEYER at the number belonging to your distributor / 
sales contact.

Parts Required 
• Top Panels
• Alcohol Wipes (provided) 
 
IMPORTANT: Each panel has Styrofoam Support Padding attached to it’s 
bottom side. Do not remove Styrofoam.

Before you start 
Shor-Line Top Panels are protected from scratches by a white, Laser Film 
covering. Peel off the coverings. 

Important: The outer, stainless steel of Top Cages must be thoroughly 
clean and dry for our two-way adhesive tape to hold. Use the alcohol wipes to 
remove any grease, grit, or grime. Water is often not enough. (Fig. 7J)

Panels fit directly over Top Cages and End Panels. (Fig. 7K) 
 
Panels have side frames but do not have a front frame so there is no 
need to loosen any hardware. 

Instructions
Step 1 
Locate the appropriate length Top Panel. 

Note: Top Panel dimensions vary to match the Cage being covered. 

Step 2 
Peel off the Laser Film covering. 

Step 3 
Peel off the outer covering of the adhesive tape strip. (Fig. 7I)

Step 4 
Position Top Panel so it fits directly over the Top Cage and End Panels (if installed). 

Step 5 
Press down firmly along backside of Top Panel so adhesive tape adheres to Cage 
and provide pressure for about 60 seconds. (Fig. 7L)
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Fig. 7G
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Fig. 7L
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 {Using the Double-Door Latch} 
 

Shor-Line’s exclusive Double-Door design allows 
you to easily remove the center Divider Bar, place 
the patient comfortably inside the Cage, and 
easily re-attach the Divider Bar. (Fig. 7M)

 
Note: Divider Panels are available for all 
Double-Door Cages. If you want Divider 
Panels but did not order them, please contact 
EICKEMEYER at the number belonging to your 
distributor / sales contact.

 {Removing the Center Divider Bar}

Step 1 
Open both Cage doors.

Step 2 
Lift the entire Divider Bar outwards and upwards until the top keyholes 
clear divider pins. After it clears the divider pins then it can be removed 
completely. (Fig. 7N) 

You can place the animal inside the Cage with ease and comfort. (Fig. 7O) 

 {Re-installing Center Divider Bar}

Step 1 
Position Divider Bar onto the two bottom keyholes. The Divider Bar will 
slide over the top pins and slide down into the groove of the pins. Close 
both Cage doors to ensure the latch system locks easily. (Fig. 7P)
 

Section 9: Reversing Cage Doors  
 

 {Converting a Cage to a Left-Hand Door Opening}
 

Shor-Line Cages are shipped with Hinges on the left and Latch 
Assemblies on the right. 

Step 1 
Remove Cage Door  
• Unlatch and open Cage door so it is parallel with Cage side.  
• Using both hands, lift door out of the two Hinges. (Fig. 8A)

IMPORTANT: Door cannot be removed unless opened parallel to 
side of Cage (open 90º to front of Cage). 

Step 2  
Remove Hardware 
Use #3 Phillips Head Screwdriver to: Re-attach Hardware 
Screwdriver to:  
• Remove top and bottom Hinge Screws.  
• Remove Latch Screws and Latch Hardware. (Fig. 8B) 

Double Door 
Cage without 
Divider Bar

Fig.7O

Divider 
Pins

To Remove 
Divider Bar, 
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Fig. 7N

Double Door Cage

Fig. 7M
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Grooves to Lock In 
Place 

Top Pins

Bottom Pins

Fig. 7P

Side View
IMPORTANT: Door cannot be removed 
unless opened parallel to side of Cage 
(open 90º to front of Cage).

Fig. 8A
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Step 3 
Reattach Hardware 
The top and bottom halves of the Latch Assembly are 
the same. To reverse the latch, rotate the assembly top-
to-bottom and re-attach on opposite sides. (Fig. 8C & 
Fig. 8D)

If you have a 18” High Cage:
Doors on 18” High Cages cannot be removed without 
first unscrewing and removing the Hinge.

Step 4 
Reattach Hardware 
• For Latch Assembly (right) to work, lift 
the two Latch Guides completely upwards 
so internal Latch Hooks is pointing down.  
(Fig. 8E)

• Connect Latch Assembly (below) to the 
Cage using the middle four holes of the 
latch and place last screw in the center 
hole of the Cage. (Fig. 8F)

Step 5 
Prepare Door 
• Remove the two black plastic Hinge 
Bushings using a screwdriver. Each 
Bushing is made-up of two interlocking 
halves that can snap on and off. 

•	Note: The Bushing top has a larger diameter than it’s 
bottom.

• Note: The Bushing has a rounded backside and a flat 
frontside. (Fig. 8G)

•	The Cage door’s top and bottom halves are the same 
but its front and backsides differ.  
	To reverse door, you’ll be rotating the front-side only  
	top-to-bottom. (Fig. 8H) 

• Reattach the two Hinge Bushings by placing 
connecting pieces onto Cage door and then snapping 
connections.

• Note: The Bushing top has a larger diameter than its 
bottom. (Fig. 8G)

• Note: The completed Bushing has a rounded 
backside and a flat frontside. The rounded backside 
fits into the back of the Hinge. 

Step 6 
Reattach Cage Door
•	Using both hands, place Cage door back onto the two 
Hinges. When inserting, Cage door must be parallel 
with Cage side. 

•	Note: Door cannot be attached unless parallel to the 
side of Cage (as if opened 90° to front of Cage). (Fig. 8I)

•	The Bushing should easily slip into the Hinge unless notes pertaining 
to Step 5 were not followed. 

 
Important: Hinge Bushings must be fully seated (bottomed) in the 
Hinges. If not, the door cannot close or closing may cause damage. 

Bushings must be fully seated (completely bottomed) for door to close 
without causing possible damage to the hinges. (Fig. 8I)
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Step 7 
Verify that Cage Door is positioned correctly. Close the door slowly. 

The door should: 
• Open and close freely  
• Latch securely and unlatch easily 

If you feel resistance: 
Bring door back to parallel and ensure both Hinge Bushings are fully seated. 
Slowly close the door again (Fig. 8M). 

Section 10: Stainless Steel Care & Cleaning

 {Quality & Life of Your Product} 	

IMPORTANT: Routine maintenance will ensure quality and life of your long-term investment and protect animals from 
transmittable disease and infection 

IMPORTANT: To safeguard your investment and rights to the Shor-Line’s Warranty, it is important that you know 	
factors that degrade stainless steel. Corrosion, pitting, and discoloration can occur if:

•	Bleach, deodorizing agents, disinfectants, and sanitizers (chlorides, bromides, iodides and thiocyanates) stand 
wet on your product for a prolonged period (over two minutes).

•	Bleach, deodorizing agents, disinfectants, and sanitizers are used frequently without being neutralized with clean 		
water after each application.

•	Acidic urine is not removed rapidly and surfaces are not washed thoroughly.
•	Animal hair, holding urine and fluids, is allowed to collect around legs, hinges, casters, and welded wire 		
intersections.

•	Solutions like liquid bleach and antibacterials are allowed to evaporate and dry on surfaces.
•	Particles from steel wool, metal fiber brushes, or metal scrapers (which are never recommended for cleaning 
stainless) get embedded in your product’s surface, rust, and give the false impression that the stainless steel is 		
defective.

•	Your water source (local or well) is heavy in iron content and water is allowed to dry on your product.
•	High levels of pollution (automotive exhaust, aggressive gases, soot, iron oxides, chemicals, etc.) or chloride (from 
sea or de-icing salts) exist in the environment and frequent, thorough cleaning (manual or rain-washing) does not 
occur.

 {Care & Cleaning Best Practices} 	

IMPORTANT: You play an essential role in safeguarding your investment and rights to Shor-Line’s Warranty.  We 
strongly recommend:

•	Daily or weekly cleaning of stainless steel to prolong its longevity and value and to help you maintain its finish.
•	Using the mildest cleaning procedure that will do the job effectively.  

-	Ordinary waste deposits and fluids can usually be removed with soap and water. Rinse thoroughly with clear 		
water and dry completely with a soft cloth to discourage water spotting.

-	Minor scale build up and some hard water spotting can be removed by washing with vinegar followed by a 
clearwater rinse and thorough drying.

-	If rubbing, brushing, or scraping is required, use only stainless steel wool, brushes with plastic, nylon or 
stainless steel fibers, and scrubbers made of plastic or nylon. Ordinary steel wool or steel brushes should 
never be used.

-	Stubborn deposits or tightly adhering debris may require a commercial cleaning product. Scouring powders 
will scratch stainless and should not be used. Always review label statements on cleaning products regarding 
use on metals.   

-	Cleaning is not completed until fresh water has been used to thoroughly rinse all residue of salt, bleach, 
deodorizing agents, disinfectants, and sanitizers. 

•	Rubbing, drying, and polishing should always be in the direction of the product’s grain so scratches will blend into 		
the surface. Efforts opposite the grain may produce a scratched surface appearance.

•	Rubbing a soft cloth moistened with olive oil, undiluted white or cider vinegar, or club soda may brighten stainless 		

Latch Side Hinge Side

Fig. 8M








